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You can count on people to cooperate.

Management makes its expectations
clear.

| can ask management any reasonable
qguestion and get a straight answer.

| am offered training or development

Great Place To Work.

100 million employees.
10,000 companies.

98 countries.

30+ years of research.
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Our mission is fo help
every place become a
great place to work for all.



For All"™ Model & Methodology

Financial
Growth

Maximizing Human Potential

Values

Great Place ToWork.

Leadership
Effectiveness

For All™ Model

Great workplaces for all maximize their human potential through
effective leadership, meaningful values, and a deep foundation of trust
with all employees, regardless of who they are or what they do.

Methodology
When those are in place, these workplaces benefit from improved

innovation and financial growth. Our For All™ Methodology is based on
this model and is how we select all our Best Workplaces Lists.
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How positive is your employee experience? Best Workplaces™

Average of all Great Place To Work® Model
Statements, 2021 Benchmarks 87-95%

Great Place To Work®
Great Place To Work® Normative Study, 2021 Certified™

Average U.S.
Workplace
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Apply for
Certification™
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Three steps to Certification™

Gt o0e ke A0
2060 Gast Pave to Wi < TrastIndend Surv..

Step 01
Survey your employees

Select a two-week period to launch the
Trust Index™, our research-backed
employee experience survey.

Step 02
Complete the Culture Brief

Fill out a short questionnaire about your
company culture and workforce.
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Three steps to Certification™

Royalty-Free Badge Certified™ Profile Media Toolkit And more!

Best Sellers
e e OwD

Publish a Press Release

This win is news-worthy! We've made it easy for you to get the word out.

l‘\

R oo | |
Step 03
Promote and celebrate Certification
When 7/10 employees report a great experience, you're Certified™!

Access your suite of employer branding tools and promotional assets.
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Trust Index Survey: Focus Areas

O =asle ¢

Credibility

The Credibility dimension
measures the extent to
which employees see
management as credible.

Great Place ToWork.

Respect

Respect dimension
measures the extent to
which employees feel
respected by
management.

Fairness

The Fairness dimension
measures the extent to
which employees feel that
management’s practices
are fair.

Pride

The Pride dimension
measures employees’ sense
of pride in their work by
assessing the positive way
they regard their jobs, team
or work group, and the
company.

Friday, April 19, 2024
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Camaraderie

Camaraderie measures
employees’ sense of
enjoyment in the
workplace by assessing the
level of intimacy they
experience.



Benefits of being
Great Place To
Work Certified™

10
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Aftract Talent

With Great Place To Work
Certification™ job seekers are

19X

more likely to pick your workplace

Source: Great Place To Work®

Instagram, v o &

a sephora_springfieldtc - Follow  «««

39 likes

sephora_springfieldtc Sephora earned the great
place to work certification. That is so amazing .
¥ @ #GPTWcertified #GPTW #GreatPlaceToWork
@sephoralife

a sephora_springfieldtc

Great Place ToWork.
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93% of employees say they are
able to take time off from work
when they think it's necessary.

Qv W

36 likes

voya Our employees say Voya is a Great Place to
Work! 93% of employees say they are able to take
time off from work when they think it's necessary.
#GPTW #GPTWeertified #VoyaDifference

View all 2 comments
Qctober 12, 2022

voys voya @

“A deep commitment to
inclusion has long been a
ariority for Voya in our brand,

Follow

Great
Place

To
Work. @ AIIUR GROUP

Certified

Azzur Group is Great
Place to Work-Certified™

for the Second Year in a Row

Qv W

71 views

azzurgroup It's official! We're Certified™ by Great
Place to Work® for the second year in a row. 3.

This is what fellow Azzurians had to say about Azzur
Group -

[J 89% said this is a great place to work.

(& 95% felt welcomed as soon as they joined the
team.

(& 96% said peaple care about each other here.

Get the full story on this amazing team and leam
how you can be a part of Azzur Group! 4 Link in
bio!

¢GreatPlaceToWork #GPTWCertified

Great Place To Work® Institute, Inc. All Rights Reserved.



2022 100 Best Companies  *
d ™
to Work For vs. Certified 10
Compq nies 0 Great Workplaces have half the
average turnover of their industries.

50

40

30

20

10
Bl 2022 Industry Rate (Bureau of Labor Statistics)
#% 2022 Certified Companies o
B 2022100 Best Companies to Work For Hospitality Professional Health Care Information Financial Services

Services Technology & Insurance
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Great Place To Work Certified™ companies
outperform their peers in trust in leadership.

70 m Cerfified Companies  m Average U.S. Workforce

82 %0
76 74 75
41 41 43
37

Look forward to coming to work Believe promotions are fair Believe managers avoid favoritism People avoid politicking and Believe people are paid fairly
backstabbing to get things done

Great Place To Work.



Great Place To Work Certified™ companies
strategically promote their employer brand.

Working at
@, Radio Flyer

i has been
i life-changing
for me.

See what our Lisa Cockrell

EMPLOYEES
HAVE TO SAY EJE ©

Hiring Differentiators Employer Value Prop Employee Endorsements

Increase awareness of your stellar workplace Engage quality candidates, build trust during the Tap into the most credible, loyal and effective brand
culture by joining the exclusive Certified community. hiring process, and increase your close-rates evangelists: engaged employees.

4GPTWeertifed in a crowded job market.
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Great Place To Work Certified™ companies
outperform on Talent Management KPI categories.

01
Atraction

— Top of funnel recruitment
- Quality leads

— Referral volume

— Cost per hire

Great Place To Work.

02
Retention

— Leadership and mentorship readiness
— Workplace planning and predictability
— At-risk and burnouts

- Knowledge retention

03
Engagement

— Employee satisfaction
— Wellbeing and safety
— Quality of Work

— Productivity



What makes us the most respected recognition program worldwide

Proven Model and Methodology focused on building a foundation of trust within the workplace.

Strong Global Presence surveying over 100 million employees in over 98 countries across dozens of industries.
Credible Recognition to promote your organization as a Great Place to Work® Certified™ company.
Best-in-Class Benchmarking to show you how you compare you to the best, not the norm.

Culture Coaching experts available to extract insights and explain where to invest to elevate strengths and close gaps.
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Beyond
Certification™

Great Place To Work. Friday, April 19, 2024 ©Great Place To Work® Institute, Inc. All Rights Reserved. 1V



Additional Recognition Opportunities
Fortune Best Workplaces™ + PEOPLE Companies that Care® Lists

Great
Place
To

Work.

Certification is the first step
to being considered for up to
20 U.S. Best Workplaces lists.”

Certified

JUL 2022-JUL 2023

*Must meet eligibility requirements. Lists are published in partnership with Forfune and PEOPLE.
Additional licensing fees are required to use Fortune and PEOPLE branding and badges.
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Insights & Data

ir—p 7010‘; Grjnt Pla.. (7500) =| Add Trending Comparison 2021 United States - 100 Best .. E v
Company Overal

— High-level survey results summary

© Focus AREAS

All Great Place to Work® Model Other Custom

- Employee comments

— Inferactive dashboards 87 87 o P |
Y & VY & 81%
Q0% 81w Y 4 73% ‘
Personal Job Average of GPTW Impartiality

Demographic comparisons

Model

- Heat maps

View All
— Detailed I’epOI’TIﬂg and eXpOrTS € TOP STATEMENTS € BOTTOM STATEMENTS
People here are treated fairly regardless of their sexual orientation. 94% | feel | receive a fair share of the profits made by this organization.
; :
- E——— — Pe————
National benchmarks '

91% People here are paid fairly for the work they do.
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Certified Company Profile

— Join the searchable database of employee-
validated great workplaces

— Promote a snapshot of why your employees say
your company is great

Great Place To Work.

Great
Place
To

il Zillow Group

Certified Updated August 2022.

AUG 2022-AUG 2023

Company Overview

ABOUT THE COMPANY
Zillow offers customers an on-demand experience for selling, buying, renting or
financing with transparency and ease. We have evolved from a search and find

company to one that's streamlining the real estate experience and making it

Friday, April 19, 2024 ©Great Place To Work® Institute, Inc. All Rights Reserved.

On-Demand Webinar: How to Get Great Place to Work-Certified™

HOME > BROWSE CERTIFIED COMPANIES SHARE 0 ’ m

Employees

91 O/O say thisis a

great place
to work

HQ LOCATION




Great
Place

Great starts here. Worl.

Certified
2022

USA

Gredt Place To Workg Friday, April 19, 2024 ©Great Place To Work® Inst itute, Inc. All Rights Reser rved.



Analyze Subscripfion

Survey

v' Employee Trust Index™ all US-
based employees

v' Survey employees in non-US
countries with less than 10
employees

v Default employee
demographics (on-survey)

v' Custom survey questions and

demographics (on-survey)

Data + Insights

v

NN NN

<\

High-level survey results
summary

Employee comments
Interactive dashboards
Demographic comparisons
Heat maps

Detailed reporting and
exports

National benchmarks

*Must meet eligibility requirements. Lists are published in partnership with Fortune and PEOPLE.
Additional licensing fees are required to use Fortune and PEOPLE branding and badges.

Great Place To Work.

Recognition

v Certiflied company profile

published on
greatplacetowork.com

Royalty-free Certified™
badge and media toolkit

Consideration for up to 20
U.S. Best Workplaces lists*

1-Year Investment

$6,500

Support

v' Technical support

v Dedicated Success
Manager

2-Year Investment
$5,995/year

Friday, April 19, 2024

©Creat Place To Work® Institute, Inc. All Rights Reserved.
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Assess Subscription

Survey Data + Insights

v Employee Trust Index™ v' High-level survey results
Survey up to 5,000 US-based summary
employees

v Default employee
demographics (on-survey)

*Must meet eligibility requirements. Lists are published in partnership with Fortune and PEOPLE.

Additional licensing fees are required to use Fortune and PEOPLE branding and badges.

Great Place To Work.

Recognition

v

Certified company profile
published on
greatplacetowork.com

Royalty-free Certified™
badge and media toolkit

Consideration for up to 20
U.S. Best Workplaces lists*

1-Year Investment

$4,500

Support

v' Technical support

v Dedicated Success
Manager

2-Year Investment
$3,995/year

Friday, April 19, 2024
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Emprising
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Survey Results

& -

| Overall Results (1500) =| 2019 100 Best - Top 100

© Focus arEAS ©

All Great Place to Work® Model Other

86%,

69%

Personal Job

@

/5%

®

7%

‘Communication

Average of GPTW
Model

Bottom
View all
2
@ TOP STATEMENTS | 3 BOTTOM STATEMENTS
If I am unfairly treated, | believe I'll be given a fair shake if | appeal 939 i Management keeps me informed about important issues and changes. Sho

I'm proud to tell others | work here. 929 People look forward to coming to work hera. 57%

MacBook Air

e ————————————————————————————————————————————
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Demographic Comparisons

& -

. Acme Demo Corp
> Demogmphlcs O] Demo 2019 Great Place to Work Trust Index
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MacBook Air
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Statements

i e =N

. Acme Demo Corp -
«222. R4 Statements @ Demo 2019 Great Place to Work Trust Index
<« x| x|
| Alot &N =| Some (5175) =| None 1022y =|
::+
:.‘.‘l) - Sort: | @ Gop to Filter v | i
M . .
il We celebrate people who try new and better ways of doing things, regardless of the outcome.
L)
® IO Y T o
O m 7%
26
@ Promeotions go to those who best deserve them.
.
® S e B 89%
o B I TR sex
S RS 24
Management shows a sincere interest in me as a person, not just an employee.
*
[l° 20 A | 94
e T 750
® 20172019 | : . -

MacBook Air

— —_— ~— - >
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Focus Area Comparison

(

®
S Acme Demo Corp
<2525 R4 Focus Area @ Demo 2019 Great Place to Work Trust Index
x) %
| Overall Results  (15000) =| | I Employee/Indivi...(14078) =| Executive/C-Le... @n =|
]
::’) Innovation v Sort: | @ Gap to Filter v ] M
M
il
@ i & ... ®-.
| O | o g ©
e { 80% 92%
Innovation Innovation Innovation
9 Management involves people in decisions that affect their jobs or work environment.
A4
- eeeee— 73
I 7%
B e 88x
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ,
| am treated as a full member here regardless of my position.

MacBook Air
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Great Place To Work.
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Heat Map

& :

Acme Demo Corp
Z Heat Ma P @ % 2023 Great Place to Work® Trust Index® Survey
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MacBook Air
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Employee Comments

o

22, I Comments ()

e

Acme Demo Corp
Demo 2019 Great Place to Work Trust Index

| Overall Results  (15000) =] *
:,'/) | What makes this organization a great place to work? (Be as specificas p..  +~ | | What makes this organization a great place to work? (Be as specific as p...
~ -
il aring opportunities growth
® benefits team place e WOT members
growth peop|e staff place fool frlendly melly
° __.work 909 benefi
e care greot good family greatbene ItS team
o friendly 9 ==~ ¢ stqff People environment
employees workers co workers Cdre caring

@ Comments (499) Search Q Comments (444) Search Q
e 1. The vision that leadership has. = 1. The vision that leadership has. =

2. Offers you great opportuniities 2. team members and values

3. Good opticns, clean environment 3. | enjoy being busy and diverse.

4. team members and values. 4. it has a great benefits package

5. | enjoy being busy and diverse. 5. the people Emphasis on quality

4. it has a Ereat benefits package 4. The enthusiasm of the emelozees

MacBook Air

e —————————————————————————————————————
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